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The Questionnaire

Please briefly consider the following 14 questions. Your answers will help us determine if the proposals and statements contained in the Consultation Document will adequately embed equality and diversity into CPA, thereby ensuring that relevant communities will not be disadvantaged.  
Please send your feedback by the 1st November to: capfeedback@isiltd.net
	1               About yourself

	Please tell us which geographical region you work in

	

	Please describe briefly the communities that you serve in relation to the six equalities strands that have been included in this SEIA

	

	Please tell us about any issues pertinent to equalities in CPA that are relevant to the communities that you serve

	

	The following questions are all directly based on the proposals and statements contained within the Consultation Document. Each question follows the proposal or statement of intention from the relevant Section of the Consultation Document

	2                Section 2: Values and principles

	Proposal: The Care Programme Approach should be underpinned by an explicitly stated set of values and principles. 

	How well do you think that equality and diversity have been embedded into the values and principles of the Consultation Document? Please provide a brief explanation for your answer.

	


	3                    Section 3: Who should CPA be for?

	Proposal: One level of CPA focusing on complex service response and complex need. Key groups identified. 

	Do you feel that one level of CPA would particularly benefit or disadvantage any community? Please provide a brief explanation for your answer.

	

	4                    Section 4: The Care Coordinator

	Proposal: National competencies to be identified for the role of care co-ordinator.

The role of the care co-ordinator is pivotal to the success of the CPA. We want to strengthen the role and consider the need for national frameworks of competencies and training.

	The role of the Care Coordinator is a pivotal one in the plans for the new CPA. Do you think that the Consultation Document has done enough to ensure that Care Coordinators have the cultural competence to ensure the delivery of appropriate and responsive services across all equality strands? Please provide a brief explanation for your answer. 

	

	5                Section 5: Continuity of Care

	Proposal: Services should review their CPA procedures to ensure pathway approaches to the CPA and improved continuity of care – particularly with in-patients and prisoners.

	Has this section adequately ensured that services will review their pathway approaches to CPA, and improve continuity of care in a manner that will ensure that all equality strands are catered for? Please provide a brief explanation for your answer.

	

	6                Section 6: Service User and Carer Engagement and Involvement 

	Involving and enabling service users and carers should be at the heart of policy and practice in the assessment and planning of care.

	Has this section adequately ensured that race, disability, age, gender, sexual orientation, and religion are core consideration when engaging service users and carers? Please provide a brief explanation for your answer.

	

	7                  Section 7: Choice in mental health 

	The CPA should be used to record the wishes of service users, including any advance directives or decisions, when they are relatively well to inform their care and treatment when they are in crisis. The record should include the choice of interventions discussed with the service user and or carers and relatives, what was decided and by whom.

	Will the CPA adequately ensure that processes are in place to take account of and record the wishes of service users from all equalities strands? Please provide a brief explanation for your answer.

	

	8                Section 8: Clinical Risk Assessment and Management

	Proposal: The Department of Health is developing a framework on the evidence of effectiveness of risk assessment tools. Services should consider this when reviewing systems and approaches to assessing and managing clinical risk.

	Does this proposal adequately address the need for service users and carers from different communities to be better involved in decisions about, and managing, risk and safety? Please provide a brief explanation for your answer

	

	9              Section 9: Tackling Bureaucracy

	National policy has aimed to avoid being over-prescriptive in what documentation should

	be kept in relation to the CPA, but experience suggests that this may have had the

	paradoxical effect of allowing local bureaucracy around the CPA to burgeon.

	Would any of the suggestions for reducing bureaucracy unfairly discriminate against any particular community? Please provide a brief explanation for your answer

	

	10               Section 10: Measuring and Improving Quality

	Auditing and measuring the quality of the CPA is carried out in a variety of ways – both locally and nationally.

	Has this section adequately ensured that proper monitoring and evaluation processes are in place to guarantee that equalities and diversity are properly embedded into CPA? Please provide a brief explanation for your answer.

	

	11           Do you have any concerns that any of the following groups are not getting their needs met under CPA?
BME people, gay and lesbian people, children, older adults, members of a particular religious community, men, women, disabled people, offenders and ex-offenders.

	

	12             If you answered yes to the above question, what do you think needs to happen to make sure that their needs are met within the new CPA?

	

	13                Where do you think this fits into the CPA review? 

	

	14                  People from different equality strands often find it difficult to access relevant info regarding their CPA. Do you think that the proposal goes far enough to ensure effective communication between service users, informal carers and service providers?

	


Please send your feedback to: capfeedback@isiltd.net 

If you have any other questions about the process, please send to enquiries to:

Hazel.sawyers@isiltd.net 
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