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About the conference

The momentum for personalisation and recovery
approaches is growing. This study day looks

at the crossover between personalisation and
recovery in mental health. It examines if, and
how, personalised choices can facilitate the
recovery journey and what needs to change both
systemically and culturally to ensure that they do.
This study day will include a look at the interface
between health and social care.

The study day will involve keynote speakers,
interactive workshops, a panel debate and
stands that will explore the theory and
evidence base to date. You will also hear about
some on-the-ground examples of innovative
personalised services and support, and their
impact on the lives of service users and carers.

Key themes

B Links between social capital, personalisation and recovery

B Service user and carer experiences of personalisation

B Examples of best practice in mental health

personalisation from statutory and third sector providers

B Importance of assessment and planning
B How WRAP can be used to enhance personalisation

B Changing the culture of practice

10 free bursary places
for service users and

unwaged carers are
available on application
to Pavilion.

Who should attend?

The event is of relevance to service users, carers,
statutory and third sector providers, commissioners and
educators and all people with an interest in exploring
personalisation in mental health from a recovery
perspective.

ocial Perspectives Network

for modern mental health

:
About Social Perspectives
Network

The Social Perspectives Network is a unique coalition
of service users/survivors, carers, policy makers,
academics, students, and practitioners interested

in how social factors both contribute to people
becoming distressed, and play a crucial part in
promoting people’s recovery.

We aim to share work and information looking at
mental health from a social perspective, support
people to put social perspectives into practice, and
influence the development of mental health policy
from a social perspective.

Through links with the National Social Inclusion
Programme and the New Ways of Working for Social
Work group, SPN also seeks to promote the importance
of social care and social work.

There will be a number of interactive stands and an

opportunity for delegates to produce a mini WRAP plan.




Programme Personalisation

9.00am Registration Practical thoughts and ideas

Chair’s address from people making it happen

Kevin Lewis Personalisation Lead, National Mental Health Development Unit

Social capital, self-directed support and recovery: what can
personalisation do for us?

Dr. Jerry Tew Senior Lecturer, Institute of Applied Social Studies, University of
Birmingham

Implications of personal budgets for people with mental health
problems

Jill Manthorpe Professor of Social Work and Director of the Social Care Workforce
Research Unit, King’s College London

10.20am Plenary questions
10.35am Refreshments

Workshop sessions

A How WRAP can be used as a tool to enhance the process of
personalisation
Katie Cheeseman Head of Service Development Adult Mental Health,
Hampshire Partnership NHS Foundation Trust
An exploration of how Together’s well-being approach to
involvement can be part of the personalisation agenda guide to the implementation of
Angela Newton Deputy Director of Service User Involvement Directorate, personalisation in adult social
Together care services.
Experiences of piloting self-directed support in different types of
services in Hampshire
Jess Berry Self Directed Support Lead, Together . .

. : creating a personalisation culture

Culturally sensitive person and family centred assessment and :
planning as part of the personalisation process managing personal budgets
Peter Ferns Independent Mental Health Consultant personalisation and the NHS

Personalisation, mental health and carers what does personalisation mean
Emily Holzhausen Director of Policy and Public Affairs, Carers UK for suppliers and providers?

Available in September, this
handbook provides a practical

Content includes:

Lunch how to manage risk

Progress on national mental health SDS pilot site in Sussex planning services within

Louise Archer Professional Head of Social Care, Sussex Partnership NHS an individual market
Foundation Trust commissioning the right

What personalisation means to me support and skills.
Amber Chidakashi Service User

Plenary questions
Workshops repeated

Panel debate Unable tO attend?

Panellists Marlk Jordan Head of Joint Commissioning Team, Hertfordshire

Andy Porter Associate Director Social Inclusion, Sussex NHS Partnership Trust Conference papers, as presented to
Sarah Carr Service User and Senior Research Analyst, Social Care Institute for Excellence the delegates on the day, are available
Peter Beresford Service User and Director, Centre for Citizen Participation and
Commissioner, Hampshire Personalisation Commission

Robin Murray Neil Department of Health Putting People First team — personalisation £60 + VAT. This useful reference

and mental health will include: available speakers’
Carol Jenkin Service User, Buddies Manchester and NW DRE Ambassador

on CD-rom after the conference for

papers, speakers’ biographies and any
Final remarks from Chair and close additional inserts.
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